Deputy Alpy made a stressful situation of being in a accident calming.

He was professional and courteous and listened to all the details that | provided to him about the
accident.

After he completed his reports, he provided me with all the details as to what may happen next.

| am a nurse in the Pediatric Emergency Room at Inova Loudoun Hospital. We recently had a
situation involving 2 young children and their mother that required LCSO involvement. The
initial encounter with police was very negative for the children. Officer Custodio came to sit with
the children until their family arrived and completely changed the environment in the room. The
kids went from crying and terrified to calm and playful. He was absolutely the right person to
have helping last night. He was an asset in our situation and can imagine he's an asset to your
department as well. Thank you Officer Custodio!

| appreciate the service of Master Deputy Alpy in tending to my car accident on this day. His
knowledge and professionalism are above reproach and I'm grateful for him being on the scene
and taking care of all involved. He reflects great credit upon Loudoun County law enforcement
and it's citizens. Thank you!

| awoke to a deranged intoxicated male trying to kick down my neighbors door.

I called LCSO and within 5 minutes deputies arrived on scene to find an intoxicated and visibly
upset emotionally disturbed man. Deputies used terrific deescalation techniques and good verbals
commands to try to control the man. The man attempted to initially flee, was actively non
compliant and yelling at deputies to shoot him. Your officers showed enormous restraint and
used minimal force to place the subject in custody despite knowing he had just attempted to
violently enter a home by force and was trying to flee and was non compliant. The call taker took
great notes to paint the picture of this incident. I am an off duty federal Leo and the call taker
made sure to let incoming uniforms who | was and what | was wearing. Everyone deserves
recognition for resolving this incident peacefully with no good guys or bad guys getting hurt

Deputy Torres showed me great empathy and went the extra mile to help me. | was
honestly terrified. He made me feel safe

I would like to compliment Deputy Casey Smith for her professionalism when she responded to
a motor vehicle accident | was involved in. She was very respectful and even offered to stay with
the vehicle until it was towed. She had a calming presence that put all parties at ease which can
be difficult after an accident. Deputy Smith represents LCSO well and is the type of officer any
citizen would want to respond if police is needed.

| am an officer with the Manassas City Police Department. | reached out to Sgt Leydig with the
motors unit about a family member passing. | requested an escort from St. Moses's Church from
Ashburn to Midland cemetery. | was not expecting anything big but | knew we were going to
have a large group traveling. Sgt Leydig was extremely helpful and put me in touch with



everyone to coordinate between jurisdictions. To my surprise | got to the church at 0930 and saw
over 10 officers/deputies standing by. Once the escort started they were above and beyond, my
family and | were honored to have the escort. Everything was coordinated with Fairfax county
and Prince William County to a T. I wish I had all involved contact info so | can thank them
personally. | knew that being an officer | was part of a bigger family, and today | was shown
how big this family actually is. | am forever humbled and honored by these fine men and women
| share a uniform with. Please extend my sincere gratitude to the men and women that helped
make this hard day easy for my family and I. Stay safe and God bless.



